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SKILLS 

Product: 0→1 Product Development, Product Strategy, Discovery, PRDs, Roadmapping, Integrations, Workflow Automation, 
Cross-Functional Leadership 

AI: LLM Applications, Agentic Workflows, RAG, Evaluations, Human-in-the-Loop, Multimodal AI, Speech AI 

Technical: Python, Swift, React.js, Node.js, FastAPI, REST APIs, WebSockets, Platform Integrations, Observability 

PRODUCT EXPERIENCE 

Technical Product Manager \ Blissfully \ Sep 2021 - Apr 2022 \ New York City, New York (remote)  

•​ [SaaS Integration Strategy] Led integration strategy and acquisition-readiness across a SaaS management platform 
supporting dozens of integrations, prioritizing product readiness ahead of the Vendr acquisition. 

•​ [API Integrations] Led end-to-end delivery of multiple SaaS integrations in eight weeks, creating engineering sandboxes, 
testing API endpoints, defining API schemas and PRDs, and managing three nearshore engineer contractors.  

Product Manager, Integrations \ Ease \ Mar 2020 - Apr 2021 \ San Francisco, California 
•​ [Platform Integrations] Led integrations for an employee health benefits enrollment platform serving 70k+ SMBs and 

2M+ end users, coordinating delivery across an 8-engineer team and establishing carrier-connectivity infrastructure that 
later scaled to 10M+ end users. 

•​ [Process Improvement] Rebuilt carrier implementation workflows through Agile practices, operational tooling, task 
orchestration, and audit automation, cutting implementation time in half for our most valuable insurance partners, 
reducing recurring manual tasks by 93%, and eliminating a three-month backlog. 

•​ [Growth & Delivery] Expanded platform coverage to 300K+ additional end users by launching five carrier integrations 
within my first 90 days, generating approximately $2M in projected ARR. 

Product Ops: Analyst → Specialist →  Senior Specialist \ Zenefits \ Sep 2015 - Feb 2019 \ San Francisco, California 
•​ [0→1 Product Delivery] Created and launched the Universal Event File (UEF), replacing hundreds of automated forms 

with a modular, carrier-agnostic form and rules-based workflow; drove adoption across 12+ high-volume partners and 
reached 43% of form-based tasks within four months. 

•​ [Workflow Automation] Automated 74% of Open Enrollment tasks within five months and later reduced 
carrier-processing complexity through UEF, including 50% lower page volume and 83% fewer emails for a representative 
California renewal. 

•​ [Quality & Prioritization] Reduced post-enrollment error rates from 8% to <1% and recurring bug reports by 80%, 
coordinating improvements across product, engineering, audit, brokers, and 100+ offshore operations staff. 

•​ [Operational Scale] Took ownership of employee lifecycle automation previously maintained by a 20-person onshore 
Ops team. Transitioned daily task workflows to a 100+ person BPO with minimal routine escalation back to US teams. 

GENERATIVE AI PROJECTS  

Product Manager & Builder \ Self-Directed R&D \ Dec 2024 - present  

•​ [Hibi: Local AI Runtime] Built a MacOS menu-bar controller for discovering and managing local LLMs, inference services 
and runtime configuration across Mac, PC, and iPhone 

•​ [Console: Job Search Intelligence] Built a candidate-side ATS inversion that aggregates jobs, matches résumé evidence, 
prefills applications, surfaces role-specific intent, tracks outcomes, and measures employer engagement via 
HMAC-signed attribution tokens and push notifications. 

•​ [Meat Head: Cross-platform AI Chat] Built a cross-device macOS/iOS AI system orchestrating local models, agentic 
handoffs, ASR/TTS, and multimodal workflows as a local-first alternative to conventional frontier-lab chatbots. 

•​ [ALL-LLLM Pod: Multimodal AI] Built an interactive AI podcast where users converse with AI versions of the hosts 
through voice and text, with embeddings and LoRA adapters trained on 563 episodes / 75,000+ training examples. 

CAREER BREAK 

•​ Full-time family responsibilities \ May  2022 - Jan 2025 \ Oakland, California & Corvallis, Oregon 

EDUCATION & CERTIFICATIONS 

University of California, Berkeley - B.A. Molecular & Cell Biology 

NVIDIA - Generative AI & LLM Associate Certification, Feb 2026 
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